
 
 

 
Susan Goya 

Administrative Assistant/ New Business 
Licensing & Contracting Coordinator 

Email: sgoya@jhnetwork.com 
Phone: 808.979.3394 

 
 

Philosophy:  

• Good communication, organization, creative energy, and a positive attitude can build a 
productive environment. And don’t forget a little laughter and a big smile! 

 
Professional Qualification: 

• Professional administrative duties: Licensing and Contracting 
 
Personal: 

• Worked at the John Hancock Honolulu Agency for 28 years 

• Loves to shop, travel and spend time with family and friends 
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